SETTING UP MFA FOR WINDOWS

More information on this additional security can be found here: www.drexel.edu/it/mfa

Microsoft also has a link with information:

https://support.office.com/en-us/article/use-microsoft-authenticator-with-office-365-

1412611f-ad8d-43ab-807¢c-7965e5155411

CHANGES FOR PC USERS

OUTLOOK 2016

Outlook 2016 is the only Outlook version that supports Multi-Factor

Authentication. If you have a Drexel-owned machine you can install
it by going to Software Center (look for Office 365 ProPlus 32-Bit).

For personally owned devices, install the latest Office version (for free) by going to

https://portal.office.com and sign in your Drexel account.

Once installed, you will be prompted to authenticate the app with your account.
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Enter the password for 00984@drexel.edu i

Forgot my password

Meed help?

I you have trouble with this service, send an ermail to the Drexe IT Accounts Office at
aceountsBdrexel.edu ar call us a1 215,895 2020, For specific help with Office 365, go 1o
drexel edufivioffice365.

Help us protect your account %
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Your admin has required that you set up this account for additional security verification.

Click “Set it Up Now”
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SETUP MICROSOFT AUTHENTICATOR APP

Verify your identity

Verify your identity k.‘,ﬁ;
To set up your device, your admin requires that you venfy your identity with a
phone. To set up your device, you must verify your identity with the method of your
chaice.

oneer 0 Howswould you e 0 use this o pp?

@ Receive a notificaticn on my phone

Let's first install Microsoft Authenticator. To do so, ) Use verification code fram the mobile app
1. Ifyou don't have the app yet, search for "Microsoft Authenticator” in your
phane's store.,

2. Launch the app and tap "+".

3. 5can the OR code below:

Can't scan the code? Enter this info in the app:

Code: 701 662 175
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SETUP AN ALTERNATE METHOD OF AUTHENTICATION

Just in case you lose your app ﬁ

Ta set up your device, your admin requines $hat you verdy your identicy with a
phone.
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