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Services for Distance Students



Wimba



Wimba: Typical Use

• Synchronous Scheduled Events

• Archive Feature Allows for Asynchronous 
Learning & Review



User Interaction/Participation Features

• Voice Chat

• Text Chat

• Yes/No Icons

• “Raise Hand” Icon

• Emoticons (Happy, Sad, etc.)



Semi-structured setting

Experiment: Hold Adobe 
Connect office hours in 
Fall/Winter/Spring terms

Goal: Gauge student interest in 
an open research assistance 
forum online

Challenges: 

-Difficult to monitor. Need to 
limit times offered.

-Marketing

-Small number of distance 
learners in my fields



Monitoring: 
-Hours limited to avoid missing 
student logins

-Hours chosen for times when 
monitoring is most feasible

Marketing: 

-Blog/Research Guide announcements

-Added to Freshman Writer’s Toolkit 
and mentioned in ENGL101 Library 
Orientations

-Added to many course syllabi for 
Winter/Spring

-Direct outreach to distance learners 
for Spring term



Results (so far)

- Very limited usage

- Most consultations still in-person walk-ins/appointments, most 
questions still email or IM

- Direct marketing to distance learners may lead to changed 
times

- Most Adobe Connect sessions start as IM/phone reference 

questions



E-Reference via Adobe Connect

* Agosto, Abels et al 2009,  Future of Reference

Synchronous instruction (scheduled)
• Scheduled sessions for individuals or groups

Asynchronous instruction (monologue)
• Pre-recorded “tutorials on the cheap” 

Spontaneous instruction ( 1:1 )
• Conversion of a phone call or IM session

http://www.asis.org/Conferences/AM09/open-proceedings/posters/16.xml
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An example of faculty recommendation

• Professors include librarian contact information in their 
syllabus

• Recommend students to consult librarians for research 
help



An example of faculty recommendation

• Student contacts Jay by email.

• Apparently, student did not do 
well in the mid-term. 
Professor recommended him 
to contact the librarian.

• What now?



Simple technologies still powerful!

• Jay asked student to see if it was 
okay to give him a call

• Through phone conversation, 
blog page, and gmail chat, we 
explored databases to find 
scholarly articles



Simple technologies still powerful!

• Telephone consultation combined with computer 
access – helped!

• Final email from student:

“Thanks for your help earlier in retrieving electronic 
journals and resources. I've attached an updated copy 
of my paper. It's due by 5pm on Saturday (3/13). If you 
have time, can you please review it”



Questions?

http://www.library.drexel.edu/


