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Services for Distance Students
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Services for Distance Learners LIBRARY CHAT Q‘)
is available

The Drexel University Libraries provide services to Drexel's distance leaming community
equivalent to those available on the physical campuses. Here are some special tips for Distance
Learners for.

® Dol

Renew a Book
Interlibrary Loa
Subject Librar
The Suggesti
Reserve a Group Study Room

s

1 Box

g Research My Library Record / Renew
1 Books and Articles Books

= When You Need Help ILLiad

E-Z Borrow

Our extensive collections of online databases, books, journals, efc. will provide many of the
research tools that you need. With very few exceptions, all anline resources in our callections are
available to students regardless of whether they are on-campus or not.

Quick Search

The Catalog [v]

o/

g Research

DatabasesiArticle Indexes
The Dresel Libraries offer mare than 600 online databases. Mast provide indexing of journal

articles; some include technical reports, conference papers and other monoaraphs. Some
specialized databases provide business data, chemical structure infarmation, economic and
political information, ete. See: Databases ar ticle Indexes for 1gs, alphabetically and by
subject specialty.

Encyclopedias, Dictionaries, etc.

Reference works including dictionaries, encyclopedias, handbooks and biographical dictionaries
are available in nearly every subject area. These can be found in the Library Catalog (search by
keyword, subject ortitle, limiting to "All Electronic Resources™

Also see: Electronic Reference Resources and Health Sciences E-books

Librarian-recommended Resources

Infarmation Services (Reference) librarians maintain Research Guides listing recammended
resources and providing research tips in course-related and subjectspecialty areas. Look for the
Red Stars for highly recommended sgurces!

See: Research Guides by Subjects

Electronic (Online) Journals and Books

Use the Library Catalog to find a book of journal; you can restrictwhat you find to rasources
available online by selecting "All Electronic Resources” in the pull-down hox under "Search In"

Getting Books and Articles

Sometimes, even our extensive collection of electronic {online) books and journals might not be
enough. ILLiad, our Interlibrary Loan service can help you get journal arlicles that arent available
elecironically, and [print] books from our collections and fram other libraries. Please try to provide
as much infarmation as possible aboutthe book or journal article; itwill help us to fill your reuest
faster
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Wimba: Typical Use

* Synchronous Scheduled Events

* Archive Feature Allows for Asynchronous
Learning & Review



User Interaction/Participation Features

* Voice Chat

* Text Chat

* Yes/No Icons

e “Raise Hand” Icon
 Emoticons (Happy, Sad, etc.)



Help

Semi-structured setting ~EE=

Experiment: Hold Adobe

Connect office hours in
Fall/Winter/Spring terms

......

Clark Kent: Can you help me find an
article on Umberto Eco

Larry Milllken: Sure, are you Iinterested
Iin his fiction or work In semiotics?

Goal: Gauge student interest in

an open research assistance
forum online

Database MLA Internahons Bi

Tide  Mapping Com

Souree  Criique Studiesin

ISSN  po11-1813

Eleetranle ISSN 9300138

Challenges:

Descriptors Specific Literature

http.//www. library.drexel.edu/resources/ Time Period: [ 1

Subject Authar; E

-Difficult to monitor. Need to
limit times offered.

| Attendee List (2

ndee List (2)

Subject Work: [

My Status:Active Subject Work: [

& Larry Milliken
& Clark Kent

Translated Work:

Subject Work: [

-Marketing I -
. HEJ | Translated Work:

-Small number of distance
learners in my fields



Monitoring:
-Hours limited to avoid missing
student logins

-Hours chosen for times when
monitoring is most feasible

Marketing:

-Blog/Research Guide announcements

-Added to Freshman Writer’s Toolkit
and mentioned in ENGL101 Library
Orientations

-Added to many course syllabi for
Winter/Spring

-Direct outreach to distance learners
for Spring term

rAuthur Info

Larry Millikemn
Librarian for Humanities/Social
Sciences
Hours M-F: 8:30 am - 530 pm
Hagerty Library, Room 131
larry.millikeni@d rexel edu
215-B85-2765

IM me at:

AOL IM: DrexelHumSoc
Yahoo IM: Drexel HumSoo
GoogleTalk: Drexel HumSoc
Meebo IM: Drexel HumSoc

Virtual Office Hours

Meet with me online via your web
browser.
Monday and Thursday 3pm to 4pm
Click here to launch mesting.

a" My Delicious Tags
history political-
science politics
government data

statistics archives maps

policy international-
relationne ensciolanavy  Ais




« Callthe Hagerty Library reference desk at 215.895.2755, IM us or send us a

guestion online.

=« Stop by Humanities/Social Sciences Librarian Larry Milliken's Virtual Office
Hours on Mondays and Thursdays from 3pm to 4pm. We can meet online via
your web browser. Just click here to join the meeting!

Results (so far)

- Very Iimited usage It looks like this:

- Most consultations still in-person walk-ins/appointments, most
questions still email or IM

- Direct marketing to distance learners may lead to changed
times

- Most Adobe Connect sessions start as ||V|/phone reference
questions



Synchronous instruction (scheduled)
* Scheduled sessions for individuals or groups

Asynchronous instruction (monologue)
* Pre-recorded “tutorials on the cheap”

Spontaneous instruction ( 1:1)
* Conversion of a phone call or IM session

* Agosto, Abels et al 2009, Future of Reference
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Engagement vs. Ease o! Use

high

LibraryH3lp Gtalk AdobeConnectPro

low high

Ease of Use

SecondLife

low

Engagement 14



An example of faculty recommendation

 Professors include librarian contact information in their
syllabus

e Recommend students to consult librarians for research
help

CHE 481-483: Process Design — Resources

General Class Resources
Finding Books

Key Chemistry and Chemical
Engineering Databases

Key Engineering Databases



An example of faculty recommendation

e Student contacts Jay by email.

* Apparently, student did not do
well in the mid-term. 1oy Bt
Professor recommended him Lbrarian for Engingering

Hourz M-F: Sam-Gpm

to contact the librarian. Hagerty Library, Room 132

bhattjj@drexel.edu
215-895-1873

° What nOW? AOL IM jaybhatt5s

YAHOO IM jay_bhatt_98

| &frie Jay Bhatt
t bhattjjddrexel edu
o

&




Simple technologies still powerful!

* Jay asked student to see if it was
okay to give him a call

* Through phone conversation,
blog page, and gmail chat, we
explored databases to find
scholarly articles

Engineering Management




Simple technologies still powerful!

* Telephone consultation combined with computer
access — helped!

 Final email from student:

“Thanks for your help earlier in retrieving electronic
journals and resources. I've attached an updated copy
of my paper. It's due by 5pm on Saturday (3/13). If you
have time, can you please review it”
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Questions?

http://www.library.drexel.edu/



