Nolij Java Issue and Solution

If you receive a Java popup message similar to the one below, it usually means that you have multiple
versions of Java installed or the Java version installed on your computer is not compatible with Nolij. To
correct this, additional steps will be required before logging into the new Nolij. Java 6 is the
recommended version for Nolij.

The solution to this problem is to uninstall all versions of Java on your computer, clear cookies and
temporary files and reinstall Java 6 on your computer. Please note that you must be an administrator
on your computer to perform these tasks. If you are not an administrator or need additional assistance,
please contact your local desktop support.

Uninstalling and Reinstalling Java Procedure
1. Close all applications.
2. Go to your Control Panel  Programs and Features or select Uninstall a program.

3. Select Java on the list and click uninstall. If you have multiple versions of Java, you’ll have to repeat
this step until all Java versions are uninstalled on your computer.

4. Return to Control Panel by clicking on Control Panel Home.

5. Click on

or Search Control Panel for “Internet”, then click on Delete browsing.

6. Click Delete under Browsing History and make sure both Temporary Internet files and Cookies are
checked, and then click Delete again.

7. Restart your computer
8. Now you are ready to install Java again. Go to the Oracle link below and click the Accept License
Agreement radio button.
http://www.oracle.com/technetwork/java/javase/downloads/jre-6u25-download-346243.html

9. Click on jre-6u25-windows-i586.exe for Windows x86 Offline.

10. Click Run.

11. Once download is complete, the Java Setup wizard will launch. Click Install and Close when it is
done.

12. You are now ready to go to https://nolij.drexel.edu/NolijWeb/ and try again.

If you have additional questions, please visit http://www.drexel.edu/ais/about/news/ for Nolij Upgrade
and support information.

