DirectLink® +Plus/Concur Cligbook Travel
New User Interface (UI)

The enhanced Ul was designed to improve the user experience in many ways, including
increased usability, improved filtering, and more search results.

Using the wizard

This document provides the basics for getting started with the new DirectLink® +Plus/
Cligbook Travel user interface - and points out the new features and enhancements. It
is not intended to be a full-featured user guide.

In this sample, we will use the wizard to book a flight, car, and hotel.

Keep the following in mind - Some of the options you see here may not be available
to you; you may have options not shown here.

Office Travel Reporting  Administration Profile Help Log Out

Home Arrangers Trip Library Templates Meetings Meeting Admin  Policy  Profle  Tools

You are administering travel for: | Me

Use the wizard on the Travel
Tab or on the My Concur tab

(if you use Concur Travel and

Expense). Getting Started:

Please complete your travel profile by clicking on the Profile link in the gray bar at the top of the page.
Please note you will not be able to book travel without a completed profile, including your full name, address and a

WELCOME TO DirectLink® +Plus

Flight | Car  Hotel Rail  Flight Status | Dining creciit card number.
® Please ensure your full name of your profile matches your idertification (i.e. driver's license or passport) to avoid
@ Round Trip O One Way O Multi-Segment any travel delays.
® Please remember to keep your personal profile up-to-date. Names on your Frequent Flyer numbers must match
Departure City ¥ . your full name as listed on your government issued identification
EWR - Newark Intl Arpt - Newark, NJ
5 s ing H
Arrival City ¥ Booking Travel:
® Use DirectLink® +Plus to hook domestic air, hotel and car reservations.
® Please contact the Travel Assistance to book multiple-segment or international trips
Departure ® When using the tool for reservations, please note, once you click on the "PurchaseTickets" button, cancellations
depart v |[9:00am v |/x4 © andior changes to airline reservations MUST be called into an agent.
L - * Youmay change or cancel your hotelicar bookings directly, however, please be awarethat fees may be incurred
Return hased onsupplier cancellation policies.

depart v || S5:00pm Vv [£4 v
Product or Technical Problems: Contact DirectLink® +Plus Technical Support

D Pick-up/Drop-off car at airport Phone - 800-999-7939
Email - disupport@dt.com
[JFind a Hotel

O Specify airline ¥
D Refundable only air fares
Search flights by: ®vprice O Schedule
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Flight Car Hotel Rail = Flight Status | Dining

@ Round Trip O One Way O Multi-Segment

Departure City ¥4 EWR
IEWR - Newark Intl Arpt - Newark, N } Enter the departure and arrival
Arrival City 2 o cities, dates, and times.

[CHI - Chicago Area Airports - Chicago, IL }

Departure
03/15/2011 || depart v || 9:00am v | x4 v |

Return

[Hdepart vHS:UUpm vH:l:4 v]
<< < Mar2011 > >>

airport

Search flights by: ®vprice O Schedule

Flight Car Hotel Rail | Flight Status = Dining

\ @ Round Trip O One Way O Multi-Segment

Choose whether to pick up the ]
rental car at the airport. Departure City ¥ =R

EWR - Newark Intl Arpt - Newark, M]
If you select “Find a Hotel”, the \ P ‘

wizard expands so you can make Arrfzal City. _ =
the desired choices for the hotel. (Chicago, 1L - Chicago Area Airports |
Departure

Make any other choices and click
03/15/2011 || depart v | 9:00am v (x4 |

Search.
K J Return

03/16/2011 || depart v | S:00pm v (x4 |

Pick-up/Drop-off car at airport

Find a Hotel

Find hotels within [S || miles & | of
O Airport O Address
O Company Location @ Reference Point / Zip Code

e.g. 'Statue of Liberty', '90270' or 'Afexandria, VA'
’Chicago, L

[C] with names containing: I:

O Specify airline ¥
Search flights by: @ Price O schedule
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You will be notified that there are non-stop
flights but they don't exactly fit the times you
have entered. If you want, you can change
your search criteria to include the non-stop

flights.

Flight search results

The flight search results appear.

Expand Search Window?

@

There are no nonstop flights from DCA to SEA between: 3.00 AM and 7.00

AM.

AM, 5.00 PM.

Would you like to expand your search window to include nonstop flights?

Yes No

Cancel

X

There is at least one nonstop flight departing duning the following hours: 8.00

Office | Travel | Reporting Administration Profile Help Log Out
Home Arrangers Trip Library  Templates Meetings Meeting Admin Policy  Profle  Tools
Newark, NJ To Chicago, IL  Tue, Mar 15 - Wed, Mar 16 Print { E-mail Booking for:
- ) ) Kathleen
Baggage Fee Policies
Bagqgage Fee Policies Hide matrix Hart
A A N = jetbiue W =
- Ameri Del C inental Multiple JetBlue United US
248 results American elta ontinenta Viul "[p € etBlue nitec . 5 Change Flight Search o
Carriers HII‘v‘Jﬂ}W
Nonstop 199,40 ) 243.40 22140 243.40 243.40 243.40 Qutbouad ©
357 results 64 results 24 results 212 results 1 results 40 results 16 results
~ Depart - ®
1stop 232,10 219.30 3 270,10 25410 3
293 results 91 results 21 results 82 results 39 results 6:00 AM - 1:00 PM
Arrive | ©® ®
2 stops R » . 283.80 276.80 .
98 results S0 results 48 results 7:23 AM - 8:42PM
N v " Return V]
/4» Shop by Fares | [REllelals=la =t =S Sorted By: [m
Displaying: 57 out of 748 results. ==Previous 123456 Next== | All Depart © ®
Price Carrier Depart Arrive Stops / Duration 1:00 PM - 9:00 PM
Arrive (v ®
$199.40 EWR 600am — ORD 730am  0/2h30m - -
i - : 4:07 PM - 12:05 AM
AR American ORD &35pm = EWR 95Spm  0/2h20m
compare 4 more like this + show details @ Price (V]
$199.40 A Ameri EWR G00om — ORD 730om  0/2h30m Choose currency: |USD§ v
merican ORD %00pm = EWR 1205am  0/2hS5m price — —

A

To change your search criteria, use the
sliders for flights and price, select other
options, and/or filter by airport.

On the flight search results page you
can filter your results by stops and/or
carrier in the Matrix at the top and
you can toggle between Fares and
Schedule to view your results.
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Use these tools on the Shop by Fares tab.

Compare List

Price Carrier Depart Arrive Stops / Duration
§199.40 o Ameri EWR 600om — ORD 730am  0/2h30m
merican ORD &35pm = EWR 9SSpm  0/2h20m
remove 4 more like this + show details G
@y [T Shop by Schedule ) Sorted By: | Price-LowtoHigh v
Displaying: 15 out of 736 results. =<Previous 12 Next=> | All
Price Carrier Depart Arrive Stops / Duration
° . 00am = w30 am m
$199.40 A EWR 600 ORD 730 0/2h30
Reserve [ merican ORD %00pm = EWR 12:05am  0/2h5m
compare 4 more like this + show details G

Click compare. This flight "floats" to the
top so it is easy to compare to other
selected flights.

O YA el Shop by Schedule Sorted By: | Price -LowtoHigh v |

Displaying: 15 out of 736 results. ==Previous 12 Next=> | All
Price Carrier Depart Arrive Stops / Duration
$199.40 . EWR G00am — ORD 730am  0/2h30m
Ak American

ORD %00pm = EWR 12:05am

Displaying: 15 out of 736 results.

0/2h35m

compare 4 rmore like this +
Shop by Fares | =Ns =R EE Sorted By: | Price - Low to Hig v

= =Previous 12 Next=> | All

Price Carrier Depart Arrive Stops / Duration
$199.40 Na Ameri EWR 600am = ORD 730am  0/Zh30m
mertcan ORD 9:00pm = EWR 12:05am  0/2h5m
compare 4 more like this + hide details ¢
Quthbound flight: Newark, NJ (EWR) - Chicago,IL (ORD) Mar 15
" Newark Intl Arpt (EWR) O'Hare Intl Arpt (ORD) ||
A :;'yzrl;(an Depart: Mar 15 6:00am Arrive: Mar 15 7:30am
Stops: 0 Duration: 2h 30m  Econormy: Q  Canadair Regional Jet 700 277 |bs CO,,
Return flight: Chicago, IL {ORD) - Newark, NJ {(EWWR) Mar 16
- 0O'Hare Intl Arpt (ORD) Newark Intl Arpt (EWR) I
2 Q:;!;S‘r]l.can Depart: Mar 16 9:00pm Arrive: Mar 17 12:05am
) s: 0 Duration: 2h 5m Economy: Q  Canadair Regional Jet 700 277 |bs CO,,

@nun—re'undable - penalties may apply; Change fee: 150 USD; (&pollo) FareD
iews more fares

American Flight: 3768 Canadair Regional Jet 700
Newark Intl Arpt (EWR) - O'Hare Intl Arpt (ORD)
03/15/2011

Seat Selection:

= L Lt R RN R R REE |
cHdESsdsssscsassss
5 6 7 8 9101112131415161718
. L L EE R R R KR RE N |
~ddsssdssscsssss
Seat assignment is subject to change up until time of departure
@ ~vailable seat M Occupied seat Preferential seat Exit row 8 Selected seat

of frequent flyer status.

* Preferential seating is not generally available for discounted Fares, or travelers without higher levels

Click on “show details” to expand
the flight information. Here you can
review the fare rules, select or add a
frequent flyer program or view the
seat map for the flights and select.

Seat Map

Close
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v | Price - i Return (V)
Shop by Fares | Bt EhIC) Sorted By:
Displaying: 19 out of 693 results. < =Previous 12 Next=> | All Depart oS )
Price Carrier Depart Arrive Stops / Duration 1:00 PM - 9:00 PM
Arrive (o ®
$199.40 EWR 600 - -
: :00am = ORD 7Z:30am 0/2h30m
4:07 PM - 12:05 AM
AR American ORD &35pm = EWR 955pm  0/2h20m
compare 4 maore like this + <k datails Deica (v
More Like this Close
$199.40 i A EWR 00am = ORD om 07| Outbound flight:  count: 25
2:05 am 0/] Return flight: count: 31 -
compare 4 Click more like this to this + show detalls ] $199.40 - $1173.10

see similar flights.

Use these tools on the Shop by Schedule tab.

SN | Shop by Schedule Sorted By: | Depart - Earliest |l picplay Settings (V]

We could do a deeper search to find additional flights, including sold out flights. Load detailed schedule data. [] Hide Propeller Planes
Outbound O Depart/Return Same Airport Only

Newark, NJ - Tue, Mar 15 Airport Filters V)
Displaying: 8 out of 62 results.
Outbound

Carrier Depart Arrive Stops Class D LGA - Hew York, HY

[ JFK - Hew York, HY
From: MA  American #3768 EWR  &00om = ORD  7d0am 0/2h30m Economy E

o EWR - Hewark, HJ
$199.40 2h 30m; Canadair 700; (&pollo) Return
ORD - Chicago, IL
From: Ak American #419 EWR 720am = ORD  900zm 0/2h40m Economy E [J mpw - chicago, IL
o $199.40

2h 40m; Douglas MD-83; (Apolle) Connecting Airport Filters

From: MA  American #3726 EWR  940om = ORD ILISam 0/2h3
$199.40 2h 35m; Canadair 700; (&pollo)

Check seat availability
from: () United #400 EWR 10:00am = ORD IL30am 0/2h30m Economy |9 (depending on the airline).

$655.40 31 30m; Airbus A320; (Apollo)

Seat Map

AA
American Flight: 3768 Canadair Regional Jet 700
Newark Intl Arpt (EWR) - O'Hare Intl Arpt (ORD)

03/15/2011

Seat Selection: ||

= L Lt R RN R R REE |
cHdESsdsssscsassss
5 6 7 8 9101112131415161718
. L L EE R R R KR RE N |
~ddsssdssscsssss
Seat assignment is subject to change up until time of departure
@ ~vailable seat ) Occupied seat Preferential seat B Exit rows 8 sSelected seat

1+ Preferential seating is not generally available For discounted Fares, or travelers without higher levels
of frequent flyer status.

On either tab, hover your mouse over the various icons to see the help text.

more lik % mmore like this + sh % rmaore like this +
sg{Flight arrives on a different da
SHConnection time less than 45 minutes|’ Sh DFJW gl 200pm — SEA &35 pn}: |
DFW I1.50 pm SEA D sy pm & SEA IDSEpm T/ 6h
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Select a flight. This flight will then "float" to the
top so it is easy to compare to other selected
flights.

SRS | Shop by Schedule Sorted By: | Depart - Earliest

We could do a deeper search to find additional Flights, including sold out flights. Load detailed schedule data.

Outbound

Newark, NJ - Tue, Mar 15
Displaying: 9 out of 72 results.

Carrier Depart Arrive Stops Class
From: A% American #3768 EWR &00em = ORD  730gm  0/2h 30m Economy E
Q $199.40
% 3 < <€ 2h 30m; Canadair 700; {&pollo)
From: MAA | American#419  EWR  720am = ORD  %00em 0/2h 40m  Econory |9
© $199.40

< ¢ 2h 40m; Douglas MD-83; (&pollo)

. - i -
ST | Shop by Schedule Sorted By: | Depart - Earliest

wWe could do a deeper search to find additional flights, including sold out flights. Load detailed schedule data.

Chosen Carriers

Outbound
= A¥A  American #3768 EWR 6&00am = ORD 730am  0/2h30m Economy L9
rom:
o $199.40 & < 2 hours 30 minutes; Canadair 700; {(&pollo)

Remowe

Outbound Return

Chicago, IL - Wed, Mar 16
Displaying: 9 out of 60 results.

Carrier Depart Arrive Stops Class
A Delta #2320 ORD 1:55pm = DTW  4&20pm 0/1h 25m Economy E
e ‘fowm A Deltat #3264 DTW  538m = EWR  734pm  0/1h S56m Economy §%

$219.30
< 3h 21m; Douglas MD-80, Canadair 900; (&pollo) + Operated by Mesaba Awviation;

0]

Directravel

How smart people travel. -6 -



You can also use the matrix to filter by the number of stops and/or carrier.

Newark, NJ To Chicago, IL Tue, Mar 15 - Wed, Mar 16 Print { E-mail
Baggage Fee Policies Hide matrix
an A A N = jetSie : w
695 results
Nonstop 199.40 253.40 253.40 221.40
298 results 64 results 4 results 16 results 149 results When ready7 CliCk Reserve:
1 slopI 237.10 219.30 » 222,10 « |f the button is green, the
261 results 79 results S1 results 113 results rate Selected iS within pOllcy
2 stops . . . 287.80 - If the button is yellow, the
186 sl 73 results rate is outside of policy and,
if you select it, you will be
Shop by Fares | e required to enter additional
information.

Displaying: 14 out of 695 results. . .
- If the button is red, the rate is

Price Carrier Depart Arri X N 3
outside of policy and, if you
$199.40 . . EWR &00am — OF select it, you will be required
A'A American ORD 635 W iy
Spm = to enter additional
compare 4 mord information. The trip will not

be ticketed until it receives

) ] ) approval from a manager.
Depending on your configuration, you
may be reminded about choosing the

lowest logical fare for your flight. Travel Policy

You chose:
192.80 = Usaiwavs  ORD = LGA 6:00am 12:30pmStops: L/ 2h 5Tm
3 ™35 |GA ¢ ORD 545pm 9:53pmStops: L/ 3h 38m | eveim |

NR

Least Cost Logical Fare:
Pt Y ORD = LGA 8:55am LLSSam Staps: 0/ 2h
3 AA American e < ORD Tulpm  9:15pmstops: 0/ 2h 35m B

NR

The wizard moves to the next step. In this case, we elected to rent a car so the rental
car search results appear next.

Directravel
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Rental car search results

Hide matrix Total Estimated Cost (v
Air $199.40
s - [l
Al = L) _== L= : ; i Total $199.40
S results Compact Car [ntermediate Car Standard Car Full-size Car Premium Car Luxury Car Mini ¥Yan Stan
[ Asarno) 54,00 55.00 57.00 57.00 £9.00 75.00 75.00 . l
Car booking options
Ly 63.67 65.56 67.45 72,16 -- 110.92 117.72 [J in-car 6Ps system [ skirack
Message to Vendor:
Budget 107.99 117.99 122.99 122.99 123.99 144,99 -- 7]
= 137.48 14723 15211 15211 w224 1173 12359 :':Z;h;mj:;”ge E:; Pr;f‘"m: b/
Add car Mileage Program
N ne o7 104 €1 104 No 110 37 111 22 130 71 ™
< >
Previous Searches (v]
Displaying: 55 out of 55 results. ==Previous 123456 Next=> | All
" - ORD - Mar 15 7:30 AM - Mar 16 6:35 PM v
Sorted By: | Policy - Most Compliant v
Load
Compact Car (&pollo) ore info
e at morelinfg Change Car Search (<]
s ; Unlimited miles
A (A Gy Pick-up: Terminal: ORD Car Display Filters
{Corporate rate) Automatic transmission L ©
Tafal cas$150.92% Choose currency: |USD§ v
[ unlimited miles
Intermediate Car (%pollo) more info [] air conditioning
Unlimited miles L Hybria
$55.00 per day Pick-up: Terminal: ORD - Car Transmission
{Corporate rate) Automatic transmission O] Aut -
Total cost $152.72* SR LU
Filter by vendor and/or car size. o
Change your search criteria, select other
P e - i booking options (like GPS or ski rack) and
ntermediate Car . q
A 8 filters, use or add a mileage program.

In|  Adults: 4
Large bags: 1

PICK=UpT TEMTIET OF
Automatic transmission
Total cost $291.21*

Small bags: 2
$A6.55 per day

View images.

Economy Car (&pollo)

$137.48 per day

Unlimited miles
Pick-up: Terminal: ORD

maore info

hy

{Corporate rate)

Automatic transmission

Click more info to view
Total cost $350.68*

additional information.

&
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= Car Detail - Microsoft Internet Explorer provided by Directravel

EEX

Car Detail

o outtask.com

Alamo car rental in OHARE INTL ARPT

Dffice Location:TERMIMNAL

Address: CHICAGO O'HARE AIRPORT
Phone: 773-694-4640 L4
Hours: SEE HOURS

SPCL EQUIP RQSTS
THE FOLLOWING EQUIPMENT IS OFFERED AT THIS ALAMO
LOCATION ON A REQUEST BASIS AS FOLLOWS. ..

* INFANT AND CHILD SEATS
INFAMNT SEATS JBIRTH - 20 LBS/.... INCLUDE [/SQ-CSI
CHILD SEATS j20 LBS - 40 LBS/. ... INCLUDE JSQ-CST
* ALAMO REQUIRES CHILD SEATS FOR UMNDER AGE S
* AVAILABLE FOR LOCAL AMND ONE-WAY RENTALS
*UsSD 9.99/DAY

When ready, click Reserve. The wizard moves to the next step. In this case, we elected
to reserve a hotel so the hotel search results appear next.

Hotel search results

" 0oE - -
Check In Tue, Mar 15 - Check out Wed, Mar 16 Ltde Mae 5 Priee )

2 R } S cueame T waes  Select your preferences, change your search
_v H Ll %., criteria, use the price slider, select a chain,
.,.:.., ot L Ty L and/or select other amenities.

! 3. _ e
t W Chengs Ave piia f o @ ¥ fac
\ " N\ ; ,,u__:_.': % s o e TP (O Ao Hated Proforencos
“~ " Obe B0 W Ctes € Onee b Foom Type  Smoking Proference
\ . W e Ave - [ad ESen®t 2 ) W MNarrseobasy W
\ o v N 3 i ::-_‘ [ rosm ptows [ Rosewey bea

v - : ) e

Selg grnnee@l ) Ty e
imr(EEs BiEEines e -

R SR |  CWERS ) i o e e e
an . - o=
Sorrypn b= L ] o Change search
Cocgle & i : fo el omirernesl ISURUR [~
oS -
< owroncy: OE W
Sonted Dy Pyce - Low 8o Mgh v With names « ontaboineg L -
$145 - a0
Ompering: 100 ot of 108 reats Peovions Pooe 100 19 tatzr | A2
1. Miltom Garden Inn Chicago Downtown/Magnifi,. 9.8 mies $145 Ohplay Settings
.
& 10 1 A [0 Seconn tnstiea
* $256
- ~ —r Nedghibon hood
2 N-l:npton Inn & Sultos Chicago Downtown 0.64 rrvdes $149 { ;::‘::::‘:"“'
et $201 [L) Gets Connt (1)

[ Groaktonn (1)

0]
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2. Emhassy Suites Chicago - Downtown

& 600 North State Street
Chicago, IL 60654

more info

0.65 miles

compare 2

$149
$159

choose room

LIE]
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2. Embassy Suites Chicago - Downtown 0.65 miles $1 49

7T J© 600 North State Street
“. Chicago, IL 60654 - $159

ornpare_f choose room

Click more info to view
additional information
about the hotel.

Hotel Detail

E| EMBASSY SUITES CHICAGO DOWNTOWN

CONTACT INFORMATION
PHOMNE MUMBER: 1-312-943-3300
Fax NUMBER:  1-312-943-7629

STREET ADDRESS
600 Morth State Street
Chicago IL 60654
us

CANCELLATION POLICY
CANCELLATION POLICY VARIES DEPENDING UPON TIME OF
BOOKING AMD RATE. PLEASE SEE RATE RULES FOR

DETAILS.
FACILITIES
2. Embassy Suites Chicago - Downtown 0.65 miles $1 49
B D 600 North State Street
L ch $159

Click on compare. This property
"floats" to the top so it is easy to
compare to other selected
properties.

choose room &

Compare List

1. Emhbassy Suites Chicago - Downtown 0.65 miles $1 49

choose room

Click on choose room to view room
details and pricing. You can also view the
cancellation policy and select or add a
hotel program.

. 3 & 600 North State Street
Chicago, IL 60654

more info remove

Sorted By: [ Price - Low ko High ¥ | Withnames

LIE]
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Compare List

1. Emhassy Suites Chicago - Downtown 0.65 miles $1 49

& 500 North State Street ‘
Chicago, 1L 60654 $1 59

more info remove hide rooms €9

~

Best Available Rate 2 Room Suite-1 King Bed-nonsmoking Comp Cooked To Order
$149 Brkfst-evening Reception [Rate Code: 4021v4) (&polio)

Best Available Rate 2 Room Suite-1 King Bed Citywiew-nonsmoking Comp Cooked
$149 To Order Brifst-evening Reception [Rate Code: A06L4) (Apolia)

Best Available Rate 2 Rm Suite-1 Kng Pure Allergy Friendly Nosm Improved Air
$1 49 Quality For Sensitive Travelers (Rate Code: A0FLW4) (&pollo)

Best Available Rate 2 Room Suite-2 Double Beds-nonsmoking Comp Cooked To
$1 49 Order Brkfst-evening Reception [Rate Code: A0ALVY) (Apollo)

| €

Rate details / Cancellation policy

Use the following Hotel Program: | Hiton (A1) -- 3550428278 v

+ 2dd a Program

0]
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Check-in Tue, Mar 15 - Check-out Wed, Mar 16 * Hide Map @ML&@.LI'

| — (W] 3 I
z - .
o oo 225 o _Map | Seeiie ] ronia ]
2 M, FE
B % 2@ 2
@ O o< Gnld Cnast
(3
& o o8 2 X
o e P s';:r"‘:“ = Embassy Suites Chicago -
sion St 3 W Divisior Downtown
& M 600 North State Street
o .
» ¥ Chicago
Chicago 5 _ Rates: 149-159
Metl:r;;%htan V  StreetView <hoose
Cabrini
Green s
z % - Moods
= . (M} o  Pg
3 W Chicago Ave =
]
st Near 2
V. ©w Park : =
4 o North Side
N No. 511 9 , Pfc Milton
: “'e W Ontario St (E©Ontario St & Oiive Park
N E Ohio St W Ohio St 9 E Ohio &\
), o
05'@ M) WiSrend Ave @ ¥ Emnois Stz ‘
Q@ Fulton River @ E Navy
District* — w Kinzie St @ i D Pier,Park
Coyne e ; § 2
Amencan
e 0 &) W Wacker r @ = Locate the property on
I\
v Lake St (50) @ g @ i = the map.
weReRgiey Il % WRandophst 0 S
{ ie : ‘\' -;; a 1~
an by A (W] Map da‘a%1%ogle - Terms of Use

When you have made your choice, click RESERVE. The wizard will move to the next
step in the booking process.

LIE]
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Review the Itinerary

/

L

__‘“w Review the information and make any desired
Directravel changes. You will then click next at the bottom of
SR — the page. You will update the “Trip Booking
Information Page” and then be able click to
“Confirm Booking” or “Purchase Ticket”.

o
e int

Trip from Newark to Chicago Mar 15 - Mar 16
Trip Record Locator: L1X5Z25 Created on: 02/10/2011 at 3:47 PM

Travel Details

Passengers: Hart, Kathleen,

Air Frequent Flyer Number: CO - UU688471 [ =1 Change frequent Ryer program J

Yiew Fare Rules

Tuesday Mar 15, 2011

Air

€> Newark, NJ (EWR) to Chicago, IL {(ORD)

Mar 15 American 3768 Duration: 2 hours, 30 minutes Nonstop
why can't I change this Hewark (EWR) : 6:00 AM Chicago (ORD) : 7:30 AM
flight? f¥d Terminal: & Terminal: 3

Confirmation Humber: IQWELQ Status: Confirmed

Flight Information

Aircraft: Canadair 700 Distance: 717 miles

Emissions: 277.5 |bs CO, E-Ticket

Meal: Food for purchase

Cabin: Economy (Q) Seat: 09C{Confirmed) =/ Change Seat

Add: & car @ otel () Dining

Car

() car Rental at Chicago (ORD)

Mar 15 Enterprise

@ Change Date Picking up: Mar 15 7:30 &M Returning: Mar 16 6:35 PM
) Pick-up at: Chicago (ORD) Returning to: Chicago (ORD)
0 Cancel this car
Confirmation Humber: 974975274COUNT Status: Confirmed
Daily rate: $92.03 USD Unlimited Total rate: $266.31 USD
Frequent Guest Humber: 2M&Y26K
Rental Details

#of Cars: 1
Compact / Car | Automatic transmission J Air conditioning
Special Instructions: NOMNSMOKING

Add: @ car @ Hotel () Dining

¥

Directravel
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Hotel

@ Hilton Garden Inn Chicago Downtown/Magnificent Mile
10 E. Grand Avenue Chicago, Illinois, 60611 1-312-595-0000

far 15

@ Change Date
0 Cancel this hotel

Add: @) car

Checking in: Mar 15 (15:00) Checking out: Mar 16 {12:00)
Rooms: 1, Days: 1, Guests: 1 Status: Confirmed
Confirmation Humber: 3422613136MNOMN SMKING CONF
Frequent Guest Humber: 3550425275

Rate Code: ADEADS

Daily rate: $145.00 1JSD Total rate: $145,00 USD
Phone: 1-312-595-0000

Cancellation Policy:

Cancellation Fees may apply

Deposit may be charged immediately

Cancel Before 124m 15Mar11

Special Instructions: MNonsmoking

& totel  ]) Dining

Wednesday Mar 16, 2011

Air

€ Chicago, IL (ORD) to Newark, NJ (EWR)

¥lar 16
Why can't I change this
flight? iy
Add: @ Car
Air

American 1913 Duration: 2 hours, 20 minutes Nonstop
Chicago (ORD) : £:35 PM Hewark (EWR) : 9:55 PM
Terminal: 3 Terminal: &

Confirmation Humber: IQWELQ Status: Confirmed
Air Frequent Fiyer Humber: CO-ULG55471;

Flight Information

Aircraft: Douglas MD-83 Distance: 717 miles
Emissions: 277.5 |bs co, E-Ticket

Meal: Food for purchase

Cabin: Economy (Q) Seat: 27D(Confirmed) & Change Seat

® totel  €]) Dining

Yiew Fare Rules

Airfare quoted amount:  $165.58 USD

Taxes and fees:

$33.82 UsD

Air Total Price: $199.40 USD

Hotel:
Car:

$145.00 LUSD
$266.31 LUSD

Total Estimated Cost:  $610.71 USD

LIE]

Directravel
How smart people travel.
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