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Late Fee Policy

A late fee of 1 percent will be assessed on all outstanding charges on a monthly basis after the due date specified on your billing statement. If a portion of the eBill is in dispute, you are still required to pay the undisputed portion of the eBill on time. If the disputed portion is not resolved by the time you receive your next eBill, late fees will be assessed on the outstanding amount. If the dispute is resolved in your favor, all late fees associated with that disputed amount will be removed. However, late fees that are rightfully assessed will not be removed. If you are not sure how much you have to pay please email the Office of the Bursar at https://ask.drexel.edu.
How To Dispute A Late Fee

Late fees may be removed under certain circumstances. To dispute a late fee charge you must first complete the section below. The Office of the Bursar will then review your situation and determine if the charges should be removed. 

A review of a late fee will only be granted for the following reasons:

1. You filed for financial aid on time (according to published deadlines for your program) and the receipt of aid was delayed by a reason beyond your control (documentation may be required).

2. The late fee in question pertains to an overcharge (which was disputed by you) and the charge was found to be incorrect and has since been removed from your eBill (documentation may be required). 

3. There was an administrative delay by Drexel in posting credit to your account over which you had no control (documentation may be required).

4. You have an exceptional personal circumstance that prevented you from paying your eBill, for example, personal illness, a death in the family, or an act of nature such as a hurricane (documentation may be required).

A review will not be granted for any other reason. 
Late Fee Dispute 
Select, from the list above, your reason for requesting a review:  □ 1  □ 2  □ 3  □ 4
Name______________________________________________________   ID ______________________________  

Phone_____________________________________  Email _____________________________________________

Please explain: _________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

List the documentation you have to support your request: 

______________________________________________________________________________

