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A Step by step instructional guide on how to
troubleshoot/re-install Hyperion Interactive Reporting Web Client, an essential element for
opening any Hyperion report online or via Internet Explorer.
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1BChecking Access Level on Computer

Checking Access Level on Computer

Before you start, please make sure you are an administrator on the computer.
Check your account settings via one of the following methods: m

e Start &> Settings > Control Panel > User Accounts

e Start > Control Panel = User Accounts User Accounts

Programs @ Calculator ) My Documents
|13 My Recent Documents »
Documents f_'_, My Pictures
= ._.:r My Music
S Wy Computer
‘w ) et ey =
14 Search Fe . — My Melwork Places
2 - %2 Printers and Faxes B Show Deskitap <
g 0/ Help and Support a Taskbar and Start Menu >
o Defaults
> a Run... QA Connect To v
; .'-;;a Prinkers and Faxes
o 3
Undock Compauk:
-g . - @) Help =nd Support
= @ Shut Down... S sexech
| allprograms [ =7 Run...
m [ () Inbox - Microsoft Out... T & Academic Information. .
|2 undock computer  [22] Log off  [B] stk pown

e Look for your userid under the User Name Column
e Under Group, it should say Administrators, if it does not, please contact your IT
technician for assistance.

PU:ar Accounis) ﬂl

Use the list balow to grant o deny Users access to your
computer, and to change passwords and other settings,

Users For this computer:

User Name Dormain Group

L # administrator Debugger Users. .,
i Al512 Administrators
& asrreT alsiz Users
ey A DREXEL fdlministrators =3
add.. | [ memove | [ Properties

Password For Administrator

g To change the password for Administrator, click Reset

Password.
Reset Password. .

et
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1BChecking Access Level on Computer

e Start > Settings > Control Panel - Change account type under User Accounts

@ Small Business Resources
Recent ltems

c@j Windows Fax and Scan

Computer

f 38

g Windows Meeting Space ek

e if

4

I’gﬁ Windows Photo Gallery Connect To

-

‘98 Windows Live Messenger Download ‘ Control Panel

Default Programs
» Al Programs Help and Support j

Start Search el |

p—

o

User Accounts

Y Change account type

e Look for your userid under the User Name Column
e Under Group, it should say Administrators, if it does not, please contact your IT
technician for assistance.

UserAcmunt_ . ‘l
Users | Advanced

Use the list below to grant or deny users access to your computer,
and te change passwords and other settings.

Users for this cormnputer:

User Name Dorain Group e

@ kp3z2 DREXEL Administrators

%masterj DREXEL Administrators l
% mig22 DREXEL Administrators E

8 mig22 AlS24 Administrators

m

weinberh EREEL inistrators

<:M DREXEL Administrators
%th DRERELC Administrators =
[ Add... I [ Remaove ] [ Properties I
Password for wyw23
To change your password, press Ctrl-Alt-Del and select Change
Password,
Reset Password...

——




Trusted Site

2BTrusted Site

To ensure that you will be able to open your report properly, you should add the Hyperion

Server as a Trusted Site.

¢ Highlight and copy the following link: https://reporting.drexel.edu

https://reporting.drexel.edu
_ Copy

[ I )

3_5‘ Copy As Table

I8 5ave As Table. ..

#31] Open Table in Spreadsheet
Select All Text
Deseleck All Text

Loak Up "drexel"

e Open Internet Explorer, go to Tools - Internet Options

G

RN

|
o —

Internet
Opkions

- @- &K

- Delete Browsing History, .,
——

Pop-up Blocker
Phishing Filker
Manage Add-ons

Work Offline
windows Update
Full creen

v Menu Bar
Toolbars

windows Messenger

Diagnose Connection Problems. ..
Send to OneMoke

Sun Java Console

T |

Fil



https://reporting.drexel.edu/

<

2BTrusted site [

Under the Security Tab, click on Trusted sites and then the Sites button

General |Security H Privacy ” Content H Connections H Programs || Advanced|

Home page

&

To create home page tabs, tbype sach address on its own line,

hittp: f fumn drexel eduf

[ Use current J[ Use default H Use blank J

Browsing history

Delete temporary files, history, cookies, saved passwords,
and wehb Form infarmation,

[ Delete... J i Settings i

Search

p Change search defaults. Settings
Tabs

7|:| Change how webpages are displayed in Settings

tabs.

Appearance
[ Colors ][ Languages J[ Fonts }[ Accessibility ]

Apply

?]
/.
‘M&w Privacy || Zontent H Connections || Programs H Advanced|

Select a zone ko view or change seynt@tt\ngs.

@ V@ v
Restricted

Internet Local intranet
sites

—

Trusted sites

This zane contains websites that you
trust not to damage your computer or
wour Files.,

Wou have websites in this 2one.

Security lewvel For this zane

Custom
Custarn setkings.
- To change the settings, click Custom level,
- To use the recommended settings, click Default level,

[ Custom level,.. ][ Default level

[ Reset all zones to default level ]

Apply

Paste the URL in the Add this website to the zone field and then click Add

“iou can add and remove websites from this zone, &l websites in
this zone will use the zone's security settings.

v

dr s website bo the zone:

\Iittps:,l’,l’reporting.drexel.edu / | L fdd J
Websikes:
Bemove

Require server verification (https:) For all sites in this zone

Close

You can add and remave websites from this zone, All websites in
this zone will use the zone's security settings,

sLed STIES

v

Add this website ta the zone:

ik

| ehsikes—
<\ https: fireporting drexel.edu

Remaove

Require server verification (https:) For all sites in this zone

If browser does not recognize site as a safe site, it will display the Internet Icon in the

status bar, instead of displaying a Trusted sites with a check mark symbol.

| O Internet

wf Trusted sites



2BTrusted Site

"‘ﬂlr) In addition, since Hyperion report will display in a pop up window, if the browser
does not recognize the site as a safe site, it might get blocked by the pop-up blocker. If
you have another any third party toolbar installed (i.e. Google, Yahoo toolbar, etc),

please ensure to turn off pop-up blocking for Hyperion.

GﬂDglE“Gv ;IGD +@ 9 B~ | $7 Bookmarks= 501 504 blocked

To unblock pop-ups, right click on the message and select Always Allow Pop-ups from
This Site... and then click OK to add the site to Pop-up Block Settings as an Allowed

site.

é Il VT Y R S N e e ] L e L RV Y S T E T E RS DT

6;; * | https:ffreporting. drecxel. edufHyperionfbrowse/Main

File Edit ‘Wiew Fawaorites Tools  Help

'i‘:i' '#ﬁf [ @ Hyperioni® Warkspace - bgtrain0l l l
@ Pop-up blocked. To see this pop-up or additional options -
S Temporarily Allow Pop

>

Always Allow Pop-ups From This Site., .,

_|

Settings

Mare information

If a pop-up is being blocked, the following icon will display in the status bar of Internet
Explorer.

@ Ld € Internet F 00 -




3BEnabling Cookies for the Hyperion Site _

Enabling Cookies for the Hyperion Site

For Internet Explorer 7

Open Internet Explorer, go to Tools - Internet Options
e Under the Privacy Tab, click on Sites

In the Address of website text box, enter drexel.edu. Click the Allow button to add the
address to the Managed websites list.

Internetptlone,

Hensitetrivacy Actiprs

‘————

l__.‘| Select & satting for the Internst rore, Mariage Ses
¥ o can ma«wummm“
 Medism _A mﬂﬂf
« Bhoschs thard-pawty coolies that do not huve & compact Tmhmnﬁmd’hmﬁu,mmumuﬂhn&tm
privacy pobcy of Black.
= Blocks third-party cookiers that save informaton that can
1 T semoes & sl fnom the kst of managed sdes, selact the name of the websits
beer wsed b contact you without your enplict corsent
e estricts frst-pasty cockies tat save iformation thet ‘andd chck, thes Resmons buihon.
| cifi b webad Ba £onkack you vethout your gl cofant
CCan 1D e oot ) (i G
5] Prevent mot pog-up wirdows From = Seling Bomre
= appearne. M‘!‘h"
[ Tum on Pop-up Blocker
T |
F}p_rsilediggg'a:r[pnl
HrupuS-lu:
Tﬁmmmmnmuwﬂﬂhm
cookiet, regandiest of fhew pevacy polcy.
Tﬁmmdhﬁmmhmﬂmﬁm
o
Too remveros & nibe hom the fint of managed sz, seleck the ruame of the website
e chok the Femons bution
Audders of prolule
Haraged welipbe:
e adu Ayt Alowe
sty com Al Mlow

e Click OK and OK to exit



3BEnabling Cookies for the Hyperion Site _

Uninstalling Hyperion Interactive Reporting Web Client -
]
Add or
Remove
Windows XP Programs

e Go to Control Panel > Add or Remove Programs
e Click on Hyperion Interactive Reporting Web Client, click the Change/Remove button

£l
(Gl Currently installed programs: [ show updates Sork by | Name
Change or ” . [~
Remave & Cisco Systems YPM Client 4.8.01,0300 Size  12.32MB
Frogeains ﬁl C-Major Audio Size 0.70MB
i) Conexant D110 MDC ¥.92 Modem Sz 0.54MB
fidd Hew G Connected Backup/PC Agent Size  55.84MB
Rroaais &8 GoToMesting/GoTaWebinar 3.0.0,198 Sice 4.41MB
@ ﬂ Hyperion Inteligence Explorer Size  132.00MB
Hyperion Interactive Reporting Web Client
AddiRemave
Windows here For support information.
Components
a this program or fi npute iArge . Change/Rema!
Set Program {8 Hyperion System 9 BI+ Client Size  595.00ME
Access and : . . n
Defaults @ Hyperion System @ Smart Yiew For Office Size 9.85MB
ﬁ‘ Inkel(R) PROSet\Wireless Software Size  16.95MB
& 125 Runtime Environment 5.0 Update 10 Size  120.00MB
&y 125E Runtime Ervironment 5.0 Update 11 Sz 153.00ME
é J25E Runtime Environment 5.0 Update 2 Size  117,00MB
&y 125E Runitime Ervironiment 5.0 Update 4 Size  115.00MB
—
sy 125F Runtime Fovirnnment 5.0 indate & i 118 AnMe

e C(lick Yes to proceed

Preparing Setup
Please wait while the InstalShield Wizard prepares the setup.

Hyperion Interactive Reporting Web Client Setup is preparing the InztallShisld Wizard, which will
guide vou through the rest of the setup process. Please wait,

Iniztal|Shigld

o When complete, click OK

\y Hypetion Inkeractive Reporting Web Client has been successfully uninstalled From your machine,




3BEnabling Cookies for the Hyperion Site

L] b

"ﬁl-r"i Windows XP Users ONLY: It is also recommended to clear the objects found in the Internet

Explorer Temporary Internet Files

e Go to Internet Options, click Setting found in the General Tab under Browsing History

| lii= 2t Ul Jal

General i i i
Security || Privacy | Content | Connections || Programs | Advanced Temporary Internet Fllss

Home page Internet Explorer stores copies of webpages, images, and media
/‘ To create home page tabs, bype each address on its own line. For Faster viewing latsr,
£

W bt drexeleduj Check For newer versions of stored pages:
() Every time I visit the webpage

O Every tima I skart Internet Explorer

() Automatically
() Mever

Disk space to use (8 - 1024ME); 125 5
(Recommended: S0 - 250ME) '

Delete. .. ]( Settings D Current location:

C\Documents and Settingshwyw23Local Settingsi Temporary

Ink L Fil
Change search defaults. Settings il
[ Mave Falder... lq; igw objectsJ [ View files

[ Use current ][ Use default H Use blank

Browsing history

d Delete temporary files, history, cookies, saved passwords,
=
) and web Farm information.

Change how webpages are displayed in Settings

tabs, History
Appearance Specify how many days Internet Explorer should save the list
of websites you hawve visited,
Colors ] [ Languages ] [ Fonts ] [ Accessibility ] Days to keep pages in history: 0
[ OK ] [ Cancel ] oK J [ Cancel

Delete the object from the list. Sample Filename:
{BC2BEFDT-T6TB-11D1-844B-00609720C2ACY

E1Bwhibaded) Hrudrang Filsg J\EJ 31

File Edit Yew Faworites Tools  Help l',f
& ? P Search ||~ Folders mv I‘.'u_":_\ Folder Sync
Address ([ CWINDOWS\Downloaded Pragram Files I a Go
Program File Status Tokal Size
3
Folder Tasks - @ Setuplauncher Class Installed 215KE

fed Share this folder

Other Places kS

) WINDOWS
u My Documents
tg My Mebwork Places

<«

Details




3BEnabling Cookies for the Hyperion Site
For Windows Vista

e Go to Control Panel - Uninstall a program under Programs

- Programs
h- ninstall a program

Change startup programs

e Click on Hyperion Interactive Reporting Web Client, then click Uninstall/Change

» Control Panel » Programs » Programs and Features

Uninstall or change a program
View installed updates

. To uninstall a program, select it from the list and then click "Uninstall”, "Change”, or "Repair”,
Get new programs online at

Winden (e e
. | Organize » =5 Views % Uninstall/Change @

MName Publisher Installed 1 *

s features on or [2°] Conexant HDA D110 MDC V.92 Modem 6/26/200%
[[' DegreeWorks Sungard Higher Education 1/23/200¢
Install a pregram from the @ Dell System Customization Wizard Dell Inc.
network £ Digital Line Detect BYRP Software, Inc
ﬁ Drexel University RSS i-Systems Inc,
g EMBASSY Trust Suite by Wave Systems Wave Systems Corp
@Google Desktop Google
HH perion Intelligereetrptorer

iz Hyperion Interactive Reporting Web Client

[ Hyperion Reporting and Armatysis-Cent

(w7 Intel(R) Graphics Media Accelerator Driver 6/26/2007
'& iTunes AppleInc. 3/13/200¢
&J}‘_SE Runtime Envirenment 5.0 Update 11 Sun Microsystems, Inc. 8/30/2007
@JEVE(TMJ SE Runtime Environment 6 Sun Microsystems, Inc. 6/26/2007
@ Macromedia Dreamweaver UltraDev Macromedia 10157200
|_] Macromedia Extension Manager Macromedia 10157200
E'_', Microsoft Office Enterprise 2007 Microsoft Corporation T/5/2007
% Microsoft Project Professional 2002 Microsoft Corporation T/11/200%
@ Microsoft Visio 2000 Microsoft Corporation 9/4,2007 il

E I N ~ - ~
4 LI 3




3BEnabling Cookies for the Hyperion Site

e Click Yes to completely remove Hyperion Interactive Reporting Web Client

Hyperion Interactive Reporting Web Client - InstallShield Wizard == 2

Preparing Setup

Pleaze wait while the [nstallShisld wWizard prepares the setup.

8" Hyperion Interactive Reporting Web Client Setup ]

Do you want to completely remove the selected application and all of its
| '. components?

q v ) e

InztallShield

Cancel

o If you get a prompt regarding some shared files cannot be uninstalled, click OK to continue.

Shared File... . S5

& bgformat.ini and bgformat_ev.ini are shared files and are not being
" uninstalled. Please remove them manually, after confirming that they
are not being used by other Hyperion applications.

L x )

~—~— —

e  When complete, click OK

Hyperion Interactive Reporting Web Client Setup ﬁ

Hyperion Interactive Reporting Web Client has been successfully
uninstalled from your machine.

ok |




4BReinstalling Hyperion Interactive Report Web Client

Reinstalling Hyperion Interactive Report Web Client

e Log into Hyperion Reporting and open a report again, you'll get the following prompt:
e Right click on the information bar and select Install ActiveX Control...

’E HiperiominstallationWizard SWindowsinterme i Explores

& | https:ffyosemite.irt.drexel edufworkspace/dataaccess/InstallerPage

'@‘ This website wants ta install the following add-on: ‘Hyperion Interactive Reparting Web Client' from 'HYPERION SOLU S
want ta install it, click here. .. =

Checking Hyperion Interactive Reporting Web Client status...

Mare information

e Click Install

Itz ity =y - Seenpity y g m

Do you want to install this software?
Name; Hyperion Interactive Reporting Web Client
Publisher: HYPERION SOLUTIONS CORPORATION

(¢ More options b Dont Instal

While files from the Internet can be ussful, this file type can potentially harm
your computer. Only install software from publishers you trust, What's the riske

Y f you do not utilize Help in Hyperion, make sure it is not checked and click Next to proceed. When
it is done installing, click OK on the Hyperion Interactive Reporting Web Client Setup prompt.

e rar e et pr Flepoethop Bt Clier o et d Wicees o f = (217 r )
sy Srlig
Flraer o b e b ] (e B g TO Speed up
(PSSO | .1l i & installation
o rnien g .
ORACLE oy process,
;ﬁu;m-»:—ihwimn-éﬂ-\;m>mm~i-;h . uncheck I:fyou
E remgielies = r 7
N don’t use Help
in Hyperion
—r ~ >
£ o [ apiosert Plgpes iy’ 1 1
e s
1] i

1) v bas s Bospetra) sl Thent tid Do it el ol e

=

& Finally, RESTART your computer. Please note that without restarting your computer

after re-installation of Hyperion Web Client, you might get a blank screen when you try to open
any report.



4BReinstalling Hyperion Interactive Report Web Client

For Windows Vista

Log into Hyperion Reporting and open a report again, you'll get the following prompt:
¢ Right click on the information bar and select Install ActiveX Control...
e Click Run and Yes any Security Warning or Alerts

& Hyperion Installation Wizard - Internet Explorer provided by Dell
a This website wants to run the following add-en: ‘Hypenon Interactive ient' from '"HYPERIO
sdd-on and want to allow it to run, chick here... ] Run ActiveX Control
. = . - . What's the Risk?
Checking Hyperion Interactive Reporting Web Client stata
_ Mere information
[ Interreet Exghores - Secuity Uiafrang THES W S—— =)
Do you want bo rum this ActiveXt control?
il Pame: typerion Interaciive Reportng Web Chens e e
Pubsisher: HYPERION SOLUTIONS CORPORATION ﬁ' Avmcern compcion i i s cart b vas Wi ol e
[—]mm Tha cotificaby you ane vagsming doss. nol malch the name of B sbe you
L e e D veEw
@) Dot vty it o oo s rourd & [
st the publsher and the website requesting it. What's the rgk?

e If you get any User Account Control prompt, click Continue to proceed

If you started this action, continue.

e' Intermet Explorer Add-on Installer
Micresoft Windows

(%) Details

User Account Control helps stop unauth '
o' A program needs your permission to continue

H you started this program, continue.

Hyperion Interactive Reporting Web Client
HYPERION SOLUTIONS CORPORATION

i Em——
(v) Details ((_Continve D[_cancel ]

User Account Control helps stop unauthornized changes to your computer.




4BReinstalling Hyperion Interactive Report Web Client

10
¥ If you do not utilize Help in Hyperion, make sure Help Files is not checked and click Next to
proceed. When it is done installing, click OK on the Hyperion Interactive Reporting Web Client Setup
prompt.

InstallShiekd Wizsrd 8 |

ORACLE | Hyperion &m

Select the componerits pou wand b matal, snd deselsct the compornsnts o do nol wand 1o
rislal

Irestaling paogram files...
Dhastination Foldes
% Mrbemnet EvploreriPlagns\Hypenonta 11 @j
cBackl | Nmar | ) Conesl |
Hyperion Interactive Reporting Web Client Setup lil

: Hyperion Interactive Reporting Web Client has been successfully

installed!
L o« )

& Finally, RESTART your computer. Please note that without restarting your computer
after re-installation of Hyperion Web Client, you might get a blank screen when you try to open
any report.
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